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<010> Study Area Code 

 

<015> Study Area Name  

<020> Program Year  

<030> Contact Name - Person USAC should contact regarding this data  

<035> Contact Telephone Number - Number of person identified in data line 
<030> 

 

<039> Contact Email Address - Email Address of person identified in data line 
<030> 

 

<400> 

  
Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 
 

<410> Complaints per 1000 customers for fixed voice 

 <420> Complaints per 1000 customers for mobile voice 
 

 
<430> 

Select from the drop-down list to indicate how you would like to report 
end-user customer complaints (zero or greater) for broadband service in 
the prior calendar year for each service area in which you are designated  
an ETC for any facilities you own, operate, lease, or otherwise utilize. 
 

 

<440> 

<450> 

Complaints per 1000 customers for fixed broadband 

Complaints per 1000 customers for mobile broadband  

 

 

Page 

Page 

( 00)  C Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

uly 2013

Janet Britton

2017

0.0

janet.britton@eatel.com

0.0

Offered both fixed and mobile broadband

EAST ASCENSION TEL

2256214498 ext.

0.0

Offered both fixed and mobile voice

0.0

270429



( C Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

uly 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 

Page 

 

 

Janet Britton

270429la510.pdf

Yes

2017

janet.britton@eatel.com

EAST ASCENSION TEL

2256214498 ext.

270429



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

( FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

uly 2013

 

Page 

Descriptive document for Functionality in Emergency Situations 

Page 

Janet Britton

2017

Yes

janet.britton@eatel.com

270429la610.pdf

EAST ASCENSION TEL

2256214498 ext.

270429



Pa
ge

 

Pa
ge

 

<7
01

>
Re

sid
en

tia
l L

oc
al

 S
er

vi
ce

 C
ha

rg
e 

Ef
fe

ct
iv

e 
Da

te
<7

02
>

Si
ng

le
 S

ta
te

-w
id

e 
Re

sid
en

tia
l L

oc
al

 S
er

vi
ce

 C
ha

rg
e

 

<7
03

>
<a

1>
<a

2>
<a

3>
<b

1>
<b

2>

St
at

e
Ex

ch
an

ge
 (I

LE
C)

SA
C 

(C
ET

C)
Ra

te
 T

yp
e

Re
si

de
nt

ia
l L

oc
al

 
Se

rv
ic

e 
Ra

te

 
 

    
 

 

<c
>

To
ta

l p
er

 li
ne

 R
at

es
 a

nd
  F

ee
s

<b
5>

M
an

da
to

ry
 E

xt
en

de
d 

Ar
ea

 
Se

rv
ic

e 
Ch

ar
ge

<b
4>

St
at

e 
U

ni
ve

rs
al

 S
er

vi
ce

 F
ee

<b
3>

St
at

e 
Su

bs
cr

ib
er

 L
in

e 
Ch

ar
ge

(
00

) 
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19
ul

y 
20

13

 
<0

10
>

<0
15

>
<0

20
>

<0
30

>
<0

35
>

<0
39

>

St
ud

y 
Ar

ea
 C

od
e

St
ud

y 
Ar

ea
 N

am
e

Pr
og

ra
m

 Y
ea

r
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

Co
nt

ac
t T

el
ep

ho
ne

 N
um

be
r -

 N
um

be
r o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
> 

J
a
n
e
t
 
B
r
i
t
t
o
n

1
/
1
/
2
0
1
6

2
0
1
7

--
 S

ee
 a

tta
ch

ed
 w

or
ks

he
et

--

j
a
n
e
t
.
b
r
i
t
t
o
n
@
e
a
t
e
l
.
c
o
m

E
A
S
T
 
A
S
C
E
N
S
I
O
N
 
T
E
L

2
2
5
6
2
1
4
4
9
8
 
e
x
t
.

2
7
0
4
2
9



Pa
ge

 

 P
ag

e 

<7
11

>
<a

2>
<b

1>
<b

2>
<c

>
<d

1>
<d

2>
<d

3>
<d

4>

Ex
ch

an
ge

 (I
LE

C)
Re

si
de

nt
ia

l R
at

e
St

at
e 

Re
gu

la
te

d 
Fe

es
To

ta
l R

at
e 

an
d 

Fe
es

Br
oa

db
an

d 
Se

rv
ic

e 
- 

Do
w

nl
oa

d 
Sp

ee
d 

(M
bp

s)
Br

oa
db

an
d 

Se
rv

ic
e 

- 
U

pl
oa

d 
Sp

ee
d 

(M
bp

s)

U
sa

ge
 A

llo
w

an
ce

 
Ac

tio
n 

Ta
ke

n 
W

he
n 

Li
m

it 
Re

ac
he

d 
{s
el
ec
t}

 
 

 
 

 

   
 

 

<a
1>

U
sa

ge
 A

llo
w

an
ce

 
(G

B)  

St
at

e

(7
0)

 
Pr

ic
e 

O
ff

er
in

gs
C 

Fo
rm

 4
81

Da
ta

 C
ol

le
ct

io
n 

Fo
rm

 
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19
ul

y 
20

13

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

   

J
a
n
e
t
 
B
r
i
t
t
o
n

2
0
1
7

j
a
n
e
t
.
b
r
i
t
t
o
n
@
e
a
t
e
l
.
c
o
m

E
A
S
T
 
A
S
C
E
N
S
I
O
N
 
T
E
L

2
2
5
6
2
1
4
4
9
8
 
e
x
t
.

--
 S

ee
 a

tta
ch

ed
w

or
ks

he
et

 --

2
7
0
4
2
9



Pa
ge

 

Pa
ge

 

(8
00

) O
pe

ra
tin

g 
Co

m
pa

ni
es

FC
C 

Fo
rm

 4
81

Da
ta

 C
ol

le
ct

io
n 

Fo
rm

 
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

ul
y 

20
13

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
US

AC
 sh

ou
ld

 c
on

ta
ct

 re
ga

rd
in

g 
th

is 
da

ta
<0

35
>

Co
nt

ac
t T

el
ep

ho
ne

 N
um

be
r -

 N
um

be
r o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<0
39

>
Co

nt
ac

t E
m

ai
l A

dd
re

ss
 - 

Em
ai

l A
dd

re
ss

 o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>

<8
10

>
Re

po
rt

in
g 

Ca
rr

ie
r

<8
11

>
Ho

ld
in

g 
Co

m
pa

ny
<8

12
>

O
pe

ra
tin

g 
Co

m
pa

ny

<8
13

>
<a

3>

Do
in

g 
Bu

si
ne

ss
 A

s C
om

pa
ny

 o
r B

ra
nd

 D
es

ig
na

tio
n

<a
1>

Af
fil

ia
te

s

<a
2>

SA
C

<8
13

>
<a

3>

Do
in

g 
Bu

si
ne

ss
 A

s C
om

pa
ny

 o
r B

ra
nd

 D
es

ig
na

tio
n

<a
1>

Af
fil

ia
te

s

<a
2>

SA
C

<8
13

>
<a

3>

Do
in

g 
Bu

si
ne

ss
 A

s C
om

pa
ny

 o
r B

ra
nd

 D
es

ig
na

tio
n

<a
1>

Af
fil

ia
te

s

<a
2>

SA
C

<8
13

>
<a

3>

Do
in

g 
Bu

si
ne

ss
 A

s C
om

pa
ny

 o
r B

ra
nd

 D
es

ig
na

tio
n

<a
1>

Af
fil

ia
te

s

<a
2>

SA
C

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

E
A
T
E
L
C
O
R
P
,
 
L
.
L
.
C
.

J
a
n
e
t
 
B
r
i
t
t
o
n

E
a
s
t
 
A
s
c
e
n
s
i
o
n
 
T
e
l
e
p
h
o
n
e
 
C
o
m
p
a
n
y
,
 
L
L
C

2
0
1
7

j
a
n
e
t
.
b
r
i
t
t
o
n
@
e
a
t
e
l
.
c
o
m

E
a
s
t
 
A
s
c
e
n
s
i
o
n
 
T
e
l
e
p
h
o
n
e
 
C
o
m
p
a
n
y
,
 
L
L
C

E
A
S
T
 
A
S
C
E
N
S
I
O
N
 
T
E
L

2
2
5
6
2
1
4
4
9
8
 
e
x
t
.

--
 S

ee
 a

tta
ch

ed
 w

or
ks

he
et

 --

2
7
0
4
2
9



Pa
ge

 

<9
10

>
Tr

ib
al

 L
an

d(
s)

 o
n 

w
hi

ch
 E

TC
 S

er
ve

s

<9
20

>
Tr

ib
al

 G
ov

er
nm

en
t E

ng
ag

em
en

t O
bl

ig
at

io
n

<9
21

>

<9
22

>
Fe

as
ib

ili
ty

 a
nd

 su
st

ai
na

bi
lit

y 
pl

an
ni

ng
;

<9
23

>
 M

ar
ke

tin
g 

se
rv

ic
es

 in
 a

 c
ul

tu
ra

lly
 se

ns
iti

ve
 m

an
ne

r;
<9

24
>

Co
m

pl
ia

nc
e 

w
ith

 R
ig

ht
s o

f w
ay

 p
ro

ce
ss

es
<9

25
>

Co
m

pl
ia

nc
e 

w
ith

 L
an

d 
U

se
 p

er
m

itt
in

g 
re

qu
ire

m
en

ts
<9

26
>

Co
m

pl
ia

nc
e 

w
ith

 F
ac

ili
tie

s S
iti

ng
 ru

le
s

<9
27

>
Co

m
pl

ia
nc

e 
w

ith
 E

nv
iro

nm
en

ta
l R

ev
ie

w
 p

ro
ce

ss
es

<9
28

>
Co

m
pl

ia
nc

e 
w

ith
 C

ul
tu

ra
l P

re
se

rv
at

io
n 

re
vi

ew
 p

ro
ce

ss
es

<9
29

>
Co

m
pl

ia
nc

e 
w

ith
 T

rib
al

 B
us

in
es

s a
nd

 L
ic

en
sin

g 
re

qu
ire

m
en

ts
.

(
0)

 
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
 

O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
09

86
ul

y 
20

13

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

Pa
ge

 

<9
0>

J
a
n
e
t
 
B
r
i
t
t
o
n

2
0
1
7

j
a
n
e
t
.
b
r
i
t
t
o
n
@
e
a
t
e
l
.
c
o
m

N
o

E
A
S
T
 
A
S
C
E
N
S
I
O
N
 
T
E
L

2
2
5
6
2
1
4
4
9
8
 
e
x
t
.

2
7
0
4
2
9

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t

If 
yo

ur
 c

om
pa

ny
 se

rv
es

 T
rib

al
 la

nd
s,

 p
le

as
e 

se
le

ct
 (Y

es
,N

o,
 N

A)
 fo

r e
ac

h 
th

es
e 

bo
xe

s 
to

 c
on

fir
m

 th
e 

st
at

us
 d

es
cr

ib
ed

 o
n 

th
e 

at
ta

ch
ed

 d
oc

um
en

t(
s)

, o
n 

lin
e 

92
0,

 
de

m
on

st
ra

te
s c

oo
rd

in
at

io
n 

w
ith

 th
e 

Tr
ib

al
 g

ov
er

nm
en

t p
ur

su
an

t t
o 

§ 
54

.3
13

(a
)(9

) i
nc

lu
de

s:

N
ee

ds
as

se
ss

m
en

ta
nd

de
pl

oy
m

en
tp

la
nn

in
g

w
ith

a
fo

cu
s

on
Tr

ib
al

co
m

m
un

ity
an

ch
or

in
st

itu
tio

ns
.

S
el

ec
t

Y
es

or
N

o
or

N
ot

A
pp

lic
ab

le



Pa
ge

 

(
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

ul
y 

20
13

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

<1
00

0>
 

Vo
ic

e 
se

rv
ic

es
 ra

te
 c

om
pa

ra
bi

lit
y 

ce
rt

ifi
ca

tio
n 

<1
01

0>
 

At
ta

ch
 d

et
ai

le
d 

de
sc

rip
tio

n 
fo

r v
oi

ce
 se

rv
ic

es
 ra

te
 

co
m

pa
ra

bi
lit

y 
co

m
pl

ia
nc

e 

   
N

am
e 

of
 A

tt
ac

he
d 

Do
cu

m
en

t 

<1
02

0>
 

Br
oa

db
an

d 
co

m
pa

ra
bi

lit
y 

ce
rt

ifi
ca

tio
n 

 

<1
03

0>
 

At
ta

ch
 d

et
ai

le
d 

de
sc

rip
tio

n 
fo

r b
ro

ad
ba

nd
 

co
m

pa
ra

bi
lit

y 
co

m
pl

ia
nc

e 

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t 

Pa
ge

 

J
a
n
e
t
 
B
r
i
t
t
o
n

2
7
0
4
2
9
l
a
1
0
1
0
.
p
d
f

2
0
1
7

j
a
n
e
t
.
b
r
i
t
t
o
n
@
e
a
t
e
l
.
c
o
m

Y
e
s
 
-
 
P
r
i
c
i
n
g
 
i
s
 
n
o
 
m
o
r
e
 
t
h
a
n
 
t
h
e
 
m
o
s
t
 
r
e
c
e
n
t
 
a
p
p
l
i
c
a
b
l
e
 
b
e
n
c
h
m
a
r
k
 
a
n
n
o
u
n
c
e
d
 
b
y

t
h
e
 
W
i
r
e
l
i
n
e
 
C
o
m
p
e
t
i
t
i
o
n
 
B
u
r
e
a
u

E
A
S
T
 
A
S
C
E
N
S
I
O
N
 
T
E
L

2
2
5
6
2
1
4
4
9
8
 
e
x
t
.

Y
e
s

2
7
0
4
2
9



Pa
ge

 

Pa
ge

 

(1
10

0)
 N

o 
Te

rr
es

tr
ia

l B
ac

kh
au

l R
ep

or
tin

g
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19
ul

y 
20

13

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
US

AC
 sh

ou
ld

 c
on

ta
ct

 re
ga

rd
in

g 
th

is 
da

ta
<0

35
>

Co
nt

ac
t T

el
ep

ho
ne

 N
um

be
r -

 N
um

be
r o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<0
39

>
Co

nt
ac

t E
m

ai
l A

dd
re

ss
 - 

Em
ai

l A
dd

re
ss

 o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>

<1
13

0>

Ce
rt

ify
 w

he
th

er
 te

rr
es

tr
ia

l b
ac

kh
au

l o
pt

io
ns

 e
xi

st
 (Y

/N
) 

<1
10

0>
 

J
a
n
e
t
 
B
r
i
t
t
o
n

2
0
1
7

j
a
n
e
t
.
b
r
i
t
t
o
n
@
e
a
t
e
l
.
c
o
m

E
A
S
T
 
A
S
C
E
N
S
I
O
N
 
T
E
L

2
2
5
6
2
1
4
4
9
8
 
e
x
t
.

Y
e
s

2
7
0
4
2
9

P
le

as
e

se
le

ct
th

e
ap

pr
op

ria
te

re
sp

on
se

(Y
es

,N
o,

N
ot

A
pp

lic
ab

le
)t

o
co

nf
irm

th
e

re
po

rti
ng

ca
rr

ie
ro

ffe
rs

br
oa

db
an

d
se

rv
ic

e
of

at
le

as
t1

M
bp

s
do

w
ns

tre
am

an
d

25
6

kb
ps

up
st

re
am

w
ith

in
th

e
su

pp
or

te
d

ar
ea

pu
rs

ua
nt

to
§

54
.3

13
(g

).



Pa
ge

 

Pa
ge

 

(1
20

0)
 T

er
m

s a
nd

 C
on

di
tio

n 
fo

r L
ife

lin
e 

Cu
st

om
er

s
FC

C 
Fo

rm
 4

81
Li

fe
lin

e
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
ul

y 
20

13

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<1
21

0>
Te

rm
s &

 C
on

di
tio

ns
 o

f V
oi

ce
 T

el
ep

ho
ny

 L
ife

lin
e 

Pl
an

s

<1
22

1>

<1
22

2>

<1
22

3>
Ad

di
tio

na
l c

ha
rg

es
 fo

r t
ol

l c
al

ls,
 a

nd
 ra

te
s f

or
 e

ac
h 

su
ch

 p
la

n.
  

<1
22

0>
Li

nk
 to

 P
ub

lic
 W

eb
sit

e
HT

TP

In
fo

rm
at

io
n 

de
sc

rib
in

g 
th

e 
te

rm
s a

nd
 c

on
di

tio
ns

 o
f a

ny
 v

oi
ce

 
te

le
ph

on
y 

se
rv

ic
e 

pl
an

s o
ffe

re
d 

to
 L

ife
lin

e 
su

bs
cr

ib
er

s,

De
ta

ils
 o

n 
th

e 
nu

m
be

r o
f m

in
ut

es
 p

ro
vi

de
d 

as
 p

ar
t o

f t
he

 p
la

n,

h
t
t
p
:
/
/
w
w
w
.
e
a
t
e
l
.
c
o
m
/
p
o
l
i
c
i
e
s
/
l
i
f
e
l
i
n
e

J
a
n
e
t
 
B
r
i
t
t
o
n

2
0
1
7

j
a
n
e
t
.
b
r
i
t
t
o
n
@
e
a
t
e
l
.
c
o
m

2
7
0
4
2
9
l
a
1
2
1
0
.
p
d
f

E
A
S
T
 
A
S
C
E
N
S
I
O
N
 
T
E
L

2
2
5
6
2
1
4
4
9
8
 
e
x
t
.

✔✔ ✔

2
7
0
4
2
9

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t

“P
le

as
e 

ch
ec

k 
th

es
e 

bo
xe

s b
el

ow
 to

 c
on

fir
m

 th
at

 th
e 

at
ta

ch
ed

 d
oc

um
en

t(
s)

, o
n 

lin
e 

12
10

, 
or

 th
e 

w
eb

sit
e 

lis
te

d,
 o

n 
lin

e 
12

20
, c

on
ta

in
s t

he
 re

qu
ire

d 
in

fo
rm

at
io

n 
pu

rs
ua

nt
 to

 
§ 

54
.4

22
(a

)(2
) a

nn
ua

l r
ep

or
tin

g 
fo

r E
TC

s r
ec

ei
vi

ng
 lo

w
-in

co
m

e 
su

pp
or

t, 
ca

rr
ie

rs
 m

us
t

an
nu

al
ly

 re
po

rt
:



Pa
ge

 1

Pa
ge

 1

(2
00

0)
 P

ric
e 

Ca
p 

Ca
rr

ie
r A

dd
iti

on
al

 D
oc

um
en

ta
tio

n
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

In
clu

di
ng

 R
at

e-
of

-R
et

ur
n 

Ca
rr

ie
rs

 a
ffi

lia
te

d 
w

ith
 P

ric
e 

Ca
p 

Lo
ca

l E
xc

ha
ng

e 
Ca

rr
ie

rs
ul

y 
20

13

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

 

   
In

cr
em

en
ta

l C
on

ne
ct

 A
m

er
ic

a 
Ph

as
e 

I r
ep

or
tin

g  
<2

01
0>

 
2n

d 
Ye

ar
 C

er
tif

ic
at

io
n 

47
 C

FR
 §

 5
4.

31
3(

b)
(1

)i
 - 

N
ot

e 
th

at
 fo

r t
he

 Ju
ly

 1
 

20
16

 c
er

tif
ic

at
io

n,
 th

is 
ap

pl
ie

s t
o 

Ro
un

d 
2 

re
ci

pi
en

ts
 o

f I
nc

re
m

en
ta

l 
Su

pp
or

t 
<2

01
1>

 
3r

d 
Ye

ar
 C

er
tif

ic
at

io
n 

47
 C

FR
 §

 5
4.

31
3(

b)
(1

)i
i 

- N
ot

e 
th

at
 fo

r t
he

 Ju
ly

 1
 

20
16

 c
er

tif
ic

at
io

n,
 th

is 
ap

pl
ie

s t
o 

Ro
un

d 
1 

re
ci

pi
en

ts
 o

f I
nc

re
m

en
ta

l 
Su

pp
or

t 
<2

02
2>

 
Re

ci
pi

en
t c

er
tif

ie
s,

 re
pr

es
en

tin
g 

ye
ar

 tw
o 

af
te

r f
ili

ng
 a

 n
ot

ic
e 

of
 

ac
ce

pt
an

ce
 o

f f
un

di
ng

 p
ur

su
an

t t
o 

54
.3

12
(c

), 
th

at
 th

e 
lo

ca
tio

ns
 in

 
qu

es
tio

n 
ar

e 
no

t r
ec

ei
vi

ng
 su

pp
or

t u
nd

er
 th

e 
Br

oa
db

an
d 

In
iti

at
iv

es
 

Pr
og

ra
m

 o
r t

he
 B

ro
ad

ba
nd

 T
ec

hn
ol

og
y 

O
pp

or
tu

ni
tie

s P
ro

gr
am

 fo
r 

pr
oj

ec
ts

 th
at

 w
ill

 p
ro

vi
de

 b
ro

ad
ba

nd
 w

ith
 sp

ee
ds

 o
f a

t l
ea

st
 4

 
M

bp
s/

1M
bp

s -
 5

4.
31

3(
b)

(2
)(i

). 
 R

ou
nd

 2
 re

ci
pi

en
ts

 o
nl

y.
 

<2
02

3>
 

Th
e 

at
ta

ch
m

en
t o

n 
lin

e 
20

24
 in

cl
ud

es
 a

 st
at

em
en

t o
f t

he
 to

ta
l a

m
ou

nt
 o

f 
ca

pi
ta

l f
un

di
ng

 e
xp

en
de

d 
in

 th
e 

pr
ev

io
us

 y
ea

r i
n 

m
ee

tin
g 

Co
nn

ec
t 

Am
er

ic
a 

Ph
as

e 
I d

ep
lo

ym
en

t o
bl

ig
at

io
ns

, a
cc

om
pa

ni
ed

 b
y 

a 
lis

t o
f c

en
su

s 
bl

oc
ks

 in
di

ca
tin

g 
w

he
re

 fu
nd

in
g 

w
as

 sp
en

t. 
 T

hi
s c

ov
er

s y
ea

r t
w

o 
- 

54
.3

13
(b

)(2
)(i

i).
  R

ou
nd

 2
 re

ci
pi

en
ts

 o
nl

y.
 

<2
02

4A
> 

Ro
un

d 
2 

Re
ci

pi
en

t o
f I

nc
re

m
en

ta
l S

up
po

rt
? 

<2
02

4B
> 

At
ta

ch
 li

st
 o

f c
en

su
s b

lo
ck

s i
nd

ic
at

in
g 

w
he

re
 fu

nd
in

g 
w

as
 sp

en
t i

n 
ye

ar
 

tw
o 

- 5
4.

31
3(

b)
(2

)(i
i).

  R
ou

nd
 2

 re
ci

pi
en

ts
 o

nl
y.

 
N

am
e 

of
 A

tt
ac

he
d 

Do
cu

m
en

t L
ist

in
g 

Re
qu

ire
d 

In
fo

rm
at

io
n 

<2
02

5A
> 

Ro
un

d 
1 

or
 R

ou
nd

 2
 R

ec
ip

ie
nt

 o
f I

nc
re

m
en

ta
l S

up
po

rt
? 

<2
02

5B
> 

At
ta

ch
 g

eo
co

de
d 

In
fo

rm
at

io
n 

fo
r P

ha
se

 I 
m

ile
st

on
e 

re
po

rt
s (

Ro
un

d 
1 

fo
r 

ye
ar

 th
re

e 
an

d 
Ro

un
d 

2 
fo

r y
ea

r t
w

o)
 - 

Co
nn

ec
t A

m
er

ic
a 

Fu
nd

 , 
W

C 
Do

ck
et

 1
0-

90
, R

ep
or

t a
nd

 O
rd

er
, F

CC
 1

3-

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t L

ist
in

g 
Re

qu
ire

d 
In

fo
rm

at
io

n 

<2
01

5>
 

20
16

 a
nd

 fu
tu

re
 F

ro
ze

n 
Su

pp
or

t C
er

tif
ic

at
io

n 
47

 C
FR

 §
 5

4.
31

3(
c)

(4
) 

Se
le

ct
 th

e 
ap

pr
op

ria
te

 re
sp

on
se

s b
el

ow
 (Y

es
, N

o,
 N

ot
 A

pp
lic

ab
le

) t
o 

no
te

 c
om

pl
ia

nc
e 

as
 a

 re
ci

pi
en

t o
f I

nc
re

m
en

ta
lH

ig
h 

Co
st

 su
pp

or
t, 

Hi
gh

 C
os

t s
up

po
rt

 to
 o

ffs
et

 a
cc

es
s c

ha
rg

e 
re

du
ct

io
ns

,
 a

nd
 C

on
ne

ct
 A

m
er

ic
a 

Ph
as

e 
II 

su
pp

or
t a

s s
et

 fo
rt

h 
in

 4
7 

CF
R 

§ 
54

.3
13

(b
),(

c)
,(d

),(
e)

. T
he

 in
fo

rm
at

io
n 

re
po

rt
ed

 o
n 

th
is 

fo
rm

 a
nd

 in
 th

e 
do

cu
m

en
ts

 a
tt

ac
he

d 
be

lo
w

 is
 a

cc
ur

at
e.

 

J
a
n
e
t
 
B
r
i
t
t
o
n

2
0
1
7

j
a
n
e
t
.
b
r
i
t
t
o
n
@
e
a
t
e
l
.
c
o
m

E
A
S
T
 
A
S
C
E
N
S
I
O
N
 
T
E
L

2
2
5
6
2
1
4
4
9
8
 
e
x
t
.

2
7
0
4
2
9



Pa
ge

 1

(2
00

0)
 P

ric
e 

Ca
p 

Ca
rr

ie
r A

dd
iti

on
al

 D
oc

um
en

ta
tio

n
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

In
clu

di
ng

 R
at

e-
of

-R
et

ur
n 

Ca
rr

ie
rs

 a
ffi

lia
te

d 
w

ith
 P

ric
e 

Ca
p 

Lo
ca

l E
xc

ha
ng

e 
Ca

rr
ie

rs
ul

y 
20

13

   
   

   
 P

ric
e 

Ca
p 

Ca
rr

ie
r C

on
ne

ct
 A

m
er

ic
a 

IC
C 

Su
pp

or
t {

47
 C

FR
 §

 5
4.

31
3(

d)
} 

<2
01

6>
 

Ce
rt

ifi
ca

tio
n 

su
pp

or
t u

se
d 

to
 b

ui
ld

 b
ro

ad
ba

nd
 

Pa
ge

 1

Co
nn

ec
t A

m
er

ic
a 

Ph
as

e 
II 

Re
po

rt
in

g 
{4

7 
CF

R 
§ 

54
.3

13
(e

)}  
<2

01
7A

> 
Co

nn
ec

t A
m

er
ic

a 
Fu

nd
 P

ha
se

 II
 re

ci
pi

en
t?

 

<2
01

7B
> 

At
ta

ch
 in

fo
rm

at
io

n 
fo

r P
ha

se
 II

 - 
54

.3
13

(e
)(1

) -
 li

st
 o

f g
eo

co
de

d 
lo

ca
tio

ns
 

al
re

ad
y 

m
ee

tin
g 

th
e 

54
.3

09
 p

ub
lic

 in
te

re
st

 o
bl

ig
at

io
ns

 a
t t

he
 e

nd
 o

f 
ca

le
nd

ar
 y

ea
r 2

01
5 

an
d 

to
ta

l a
m

ou
nt

 o
f P

ha
se

 II
 su

pp
or

t, 
if 

an
y,

 th
e 

pr
ic

e 

ca
p 

ca
rr

ie
r u

se
d 

fo
r c

ap
ita

l e
xp

en
di

tu
re

s i
n 

20
15

.  
   

  

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t L

ist
in

g 
Re

qu
ire

d 
In

fo
rm

at
io

n 

<2
01

8>
 

At
ta

ch
 th

e 
nu

m
be

r, 
na

m
es

, a
nd

 a
dd

re
ss

es
 o

f c
om

m
un

ity
 a

nc
ho

r 
in

st
itu

tio
ns

 to
 w

hi
ch

 th
e 

ca
rr

ie
r n

ew
ly

 b
eg

an
 p

ro
vi

di
ng

 a
cc

es
s t

o 
br

oa
db

an
d 

se
rv

ic
e 

in
 th

e 
pr

ec
ed

in
g 

ca
le

nd
ar

 y
ea

r -
 5

4.
31

3(
e)

(2
)(i

i) 

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t L

ist
in

g 
Re

qu
ire

d 
In

fo
rm

at
io

n 

<2
01

9>
 

Re
ci

pi
en

t c
er

tif
ie

s t
ha

t i
t b

id
 o

n 
ca

te
go

ry
 o

ne
 te

le
co

m
m

un
ic

at
io

ns
 a

nd
 

In
te

rn
et

 a
cc

es
s s

er
vi

ce
s i

n 
re

sp
on

se
 to

 a
ll 

FC
C 

Fo
rm

 4
70

 p
os

tin
gs

 se
ek

in
g 

br
oa

db
an

d 
se

rv
ic

e 
th

at
 m

ee
ts

 th
e 

co
nn

ec
tiv

ity
 ta

rg
et

s f
or

 th
e 

sc
ho

ol
s a

nd
 

lib
ra

rie
s u

ni
ve

rs
al

 se
rv

ic
e 

su
pp

or
t p

ro
gr

am
 fo

r e
lig

ib
le

 sc
ho

ol
s a

nd
 

lib
ra

rie
s l

oc
at

ed
 w

ith
in

 a
ny

 a
re

a 
in

 a
 c

en
su

s b
lo

ck
 w

he
re

 th
e 

ca
rr

ie
r i

s 
re

ce
iv

in
g 

Ph
as

e 
II 

m
od

el
-b

as
ed

 su
pp

or
t, 

an
d 

th
at

 su
ch

 b
id

s w
er

e 
at

 ra
te

s 
re

as
on

ab
ly

 c
om

pa
ra

bl
e 

to
 ra

te
s c

ha
rg

ed
 to

 e
lig

ib
le

 sc
ho

ol
s a

nd
 li

br
ar

ie
s i

n 
ur

ba
n 

ar
ea

s f
or

 c
om

pa
ra

bl
e 

of
fe

rin
gs

 - 
54

.3
13

(e
)(2

)(v
) 

< 2
02

0>
 

Re
ci

pi
en

t c
er

tif
ie

s t
ha

t i
t o

ffe
re

d 
br

oa
db

an
d 

m
ee

tin
g 

th
e 

re
qu

isi
te

 p
ub

lic
 

in
te

re
st

 o
bl

ig
at

io
ns

 sp
ec

ifi
ed

 in
 §

54
.3

09
 to

 4
0%

 o
f i

ts
 su

pp
or

te
d 

lo
ca

tio
ns

 
in

 th
e 

st
at

e 
on

 D
ec

em
be

r 3
1,

 2
01

7 
- 5

4.
31

3(
e)

(3
) 

<2
02

1>
 

Re
ci

pi
en

t c
er

tif
ie

s t
ha

t i
t o

ffe
re

d 
br

oa
db

an
d 

m
ee

tin
g 

th
e 

re
qu

isi
te

 p
ub

lic
 

in
te

re
st

 o
bl

ig
at

io
ns

 sp
ec

ifi
ed

 in
 §

54
.3

09
 to

 6
0%

 o
f i

ts
 su

pp
or

te
d 

lo
ca

tio
ns

 
in

 th
e 

st
at

e 
on

 D
ec

em
be

r 3
1,

 2
01

8 
- 5

4.
31

3(
e)

(4
) 

<2
02

6>
Re

ci
pi

en
t c

er
tif

ie
s t

ha
t i

t o
ffe

re
d 

br
oa

db
an

d 
m

ee
tin

g 
th

e 
re

qu
isi

te
 p

ub
lic

 
in

te
re

st
 o

bl
ig

at
io

ns
 sp

ec
ifi

ed
 in

 §
54

.3
09

 to
 8

0%
 o

f i
ts

 su
pp

or
te

d 
lo

ca
tio

ns
 

in
 th

e 
st

at
e 

on
 D

ec
em

be
r 3

1,
 2

01
9 

- 5
4.

31
3(

e)
(5

) 
<2

02
>

Re
ci

pi
en

t c
er

tif
ie

s t
ha

t i
t o

ffe
re

d 
br

oa
db

an
d 

m
ee

tin
g 

th
e 

re
qu

isi
te

 p
ub

lic
 

in
te

re
st

 o
bl

ig
at

io
ns

 sp
ec

ifi
ed

 in
 §

54
.3

09
 to

 
0%

 o
f i

ts
 su

pp
or

te
d 

lo
ca

tio
ns

 
in

 th
e 

st
at

e 
on

 D
ec

em
be

r 3
1,

 2
0

 - 
54

.3
13

(e
)(

) 



<010> Study Area Code

<015> Study Area Name

<020> Program Year  

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>  

<039> Contact Email Address - Email Address of person identified in data line <030> 
 

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring 
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). I further certify that the information reported on this form and in 
the documents attached below is accurate. 

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) Milestone Certification {47 CFR § 54.313(f)(1)(i)} 

(3010B) Please Provide Attachment Name of Attached Document Listing Required 
Information 

(3012A) Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 

 

(3012B) Please Provide Attachment Name of Attached Document Listing Required 
Information 

(3013) Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}

    (Yes/No) 

(3014) If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 

(Yes/No) 

(3015) Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 

(3016) Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

(3017) If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 

Name of Attached Document Listing Required 
Information 

(3018) If the response is no on line 3014, s your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 

  (Yes/No) 

(3019) Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS 
Operating Report for Telecommunications Borrowers

(3020) Document(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

(3021) Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 

(3022) Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 

(3023) Underlying information subjected to a review by an 
independent certified public accountant 

(3024) Underlying information subjected to an officer 
certification. 

(3025) Document(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

 
(3026) Attach the worksheet listing required information Name of Attached Document Listing Required 

Information 

page 17
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No - No New Community Anchors
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

uly 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier  my responsibilities include ensuring the accuracy of the annual reporting re uirements for universal service support 
recipients  and, to the best of my knowledge, the information reported on this form and in any attachments is accurate

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

2256214498 ext.

Janet Britton

Liz Cook

2017

06/29/2016

janet.britton@eatel.com

Accounting

EAST ASCENSION TEL

2256214498 ext.

270429
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

uly 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authori ed to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent :

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

ame of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Janet Britton

07/01/2016

2017

Consultant

janet.britton@eatel.com

2256214498 ext.

270429

9183769901 ext.

270429

Accounting

EAST ASCENSION TEL

Liz Cook

2256214498 ext.

EAST ASCENSION TEL

06/29/2016

07/01/2016

Malcolm Hardage

Alexicon, Inc.

Alexicon, Inc.

Alexicon, Inc.

270429

EAST ASCENSION TEL
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Lafourche Telephone Company 

 Demonstration of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules  

 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must 

make “a specific commitment to objective measures to protect consumers.” 2  The Commission 

found that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service 

would satisfy this requirement and that the sufficiency of other commitments would be considered 

on a case-by-case basis.   In this context, the FCC stated, “to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement.”3 

Lafourche Telephone Company (“Company”) hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules under state and federal law.  

These provisions include, but are not limited to, the following:  1) Customer Service Regulations 

for Telecommunications Service in LPSC Docket No. U-24856;3 2) “Slamming” requirements in 

Docket No. U-25754;4 3) Docket No. U-24050 containing rules and regulations concerning 

Telecommunications Service Provider billing;5 4) Truth-in-Billing Rules contained at 47 CFR § 

                                                            
1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) (“2005 ETC Order”). 
2 Id. at para. 28.   
3 Louisiana Public Service Commission General Order, Docket No. U-24856 - In re: Customer Service Regulations 
for Telecommunications Service Providers. (Decided at the Business and Executive Session held November 2, 
2000) 
4 Louisiana Public Service Commission General Order, Docket No. U-25754 - In re: Possible Amendments to the 
June 5, 1998 General Order (“Slamming”). (Decided at Business and Executive Session held April 24, 2002) 
5 Louisiana Public Service Commission General Order, Docket No. U-24050 –In re: Rules and regulations 
concerning Telecommunications Service Provider (“TSP”) billing. (Decided at Business and Executive Session held 
June 21, 2000) 



64.2401; and, 5) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal 

and state requirements governing the protection of customers’ privacy.  

The Company is subject to consumer protection obligations for broadband services 

under federal law.  These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 

 

 

 



Lafourche Telephone Company’s Demonstration of Ability to Function in 

Emergency Situations 

Lafourche Telephone Company (“Company”) hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2).1  The Company’s voice 

and broadband network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2).  The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require.  

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic.  The 

Company has battery backup at all office locations and in its electronic equipment sites.  

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment.  Generators are installed at all Central Office 

locations.  They will continue to run as long as the Company has access to fuel.   

 

                                                            
1  Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations.” 

 



 

 

Lafourche Telephone Company (SAC 270433) 
Statement Regarding Voice Rate Comparability 
47 C.F.R. § 54.313(a)(10) 
Form 481, Line 1010 
 
Lafourche Telephone Company is a rate of return regulated incumbent local exchange carrier operating 
in the state of Louisiana, and is an eligible telecommunications carrier (ETC) designated by the Louisiana 
Public Service Commission (LPSC).  As such, Lafourche Telephone Company is subject to the regulatory 
authority of the LSPC and operates under the relevant rules and laws of the state of Louisiana. 
 
Lafourche Telephone Company hereby certifies that the pricing of its voice services is no more than two 
standard deviations above the national average urban rate for voice service, $41.07, as specified in the 
April 5, 2016 Public Notice issued by the Wireline Competition Bureau of the Federal Communications 
Commission. 
 
Lafourche Telephone Company’s residential voice service rates, including state fees and the federal 
subscriber line charge (SLC) are as follows. 
 
Monthly rate for all exchanges is $25.45. 
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GENERAL SUBSCRIBER SERVICES TARIFF 
 

A3. BASIC LOCAL EXCHANGE SERVICE 
 

A3.10 Lifeline  
    
 A3.10.1 Description of Service  
    
  A. The Lifeline program is designed to increase the availability of telecommunications services to 

low income subscribers by providing a credit to monthly recurring local service charges for 
qualifying residential subscribers.  Basic terms and conditions are in compliance with the 
FCC’s Order on Universal Service in CC Docket 97-157, which adopts the Federal-State Joint 
Board’s recommendation in CC Docket 96-45, which complies with the Telecommunications 
Act of 1996.  Specific terms and conditions are as prescribed by the Louisiana Public Service 
commission and are as set forth in this tariff. 

(T) 

     
  B. Lifeline is supported by the federal universal service support mechanism  
     
  C. Federal Baseline support of $9.25 is available for each Lifeline service and is passed through 

to the subscriber.  The amount of credit will not exceed the charge for local service. 
 

     
 A3.10.2 Regulations  
     
  A. General  
      
   1. (Deleted)  
      
   2. One low income credit is available per household.  
      
   3. A Lifeline customer may subscribe to any local service offering available to other 

residence customers.  
 

      
   4. Toll blocking, if elected, will be provided at no charge to the Lifeline subscriber.  
      
   5. The deposit requirement is not applicable to a Lifeline customer who subscribes to 

toll blocking.  If a Lifeline customer removes toll blocking prior to establishing an 
acceptable credit history, a deposit may be required.  When applicable, advance 
payments will not exceed the connection and local service charges for one month. 
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GENERAL SUBSCRIBER SERVICES TARIFF 
 

A3. BASIC LOCAL EXCHANGE SERVICE 
 

A3.10 Lifeline (Cont’d)  
    
 A3.10.2 Regulations (Cont’d)  
     
  A. General (Cont’d)  
      
   6. (Deleted)  
      
   7. A Lifeline subscriber’s local service will not be disconnected for non-payment of 

regulated toll charges.  Local service may be denied for non-payment of local charges 
in accordance with Section A2.  Access to toll service may be denied for non-payment 
of regulated tolls.  A Lifeline subscriber’s request for reconnection of local service will 
not be denied if the service was previously  denied for non-payment of toll charges 

 

      
   8. The Federal Universal Service Charge will not be billed to Lifeline customers.  
      
  B. Eligibility  
      
   1. To be eligible for a Lifeline credit, a customer must be a current recipient of any of the 

following low-income assistance programs. 
 

      
    a. Supplemental Security Income (SSI)  
    b. Food Stamps  
    c. Medicaid  
    d. Federal Public Housing - Section 8  
    e. Low Income Home Energy Assistance Program (LIHEAP)  
    f. Temporary Assistance to Needy Families (TANF)  
    g. National School Lunch’s free lunch program (NSL)  
       
   2. Additionally, customers not receiving benefits under one of the preceding programs, 

and  whose total gross annual income does not exceed 135% of the federal poverty 
guidelines, meet the requirements of a State established means test and may apply 
directly to the Company for eligibility certification. 
 

 

   3.   
 
 

All applications for service are subject to verification with the state agency responsible 
for administration of the qualifying program. 

 

 
 
 
 
 

  4.  Customer must notify Company when they are no longer eligible for Lifeline service.  

  



LAFOURCHE TELEPHONE CO., LLC  First Revised Page 18.1 
Larose, Louisiana   Cancels Original Page 18.1 
   
By:  John D. Scanlan, President & Vice 
Chairman 

  

Issued:   September 20, 2013   Effective:  October 4,  2013  
   

GENERAL SUBSCRIBER SERVICES TARIFF 
 

A3. BASIC LOCAL EXCHANGE SERVICE 
 

A3.10 Lifeline (Cont’d) 
   
 A3.10.2 Regulations (Cont’d) 
    
 
 

 C. Certification  

     
   1. The Lifeline credit will not be established until proof of eligibility has been received 

by the Company.  If  the customer requests installation prior to the Company’s receipt 
of proof of eligibility, the requested service will be provided without the Lifeline 
credit.  When eligibility documentation is provided subsequent to installation, the 
Lifeline credit will be provided on a going forward basis. 

(T) 

     
     

  



LAFOURCHE TELEPHONE CO., LLC  Fifth Revised Page 19 
Larose, Louisiana  Cancels Fourth Revised Page 19 
   
By:        John Scanlan, President & Vice Chairman   
Issued:   September 20, 2013  Effective:  October 4, 2013  
   

GENERAL SUBSCRIBER SERVICES TARIFF 
 

A3. BASIC LOCAL EXCHANGE SERVICE 
 

A3.10 Lifeline (Cont’d)  
    
 A3.10.2 Regulations (Cont’d)  
     
  C.. Certification (Cont’d)  
      
   2. (Deleted) (D) 

 
 
 

   3. The Company reserves the right to periodically audit its records, working in 
conjunction with the appropriate state agencies, for the purpose of determining 
continuing eligibility.  Information obtained during such audit will be treated as 
confidential information to the extent required under State and Federal laws.  The 
use or disclosure of information concerning enrollees will be limited to purposes 
directly connected with the administration of the Lifeline plan. 

 

      
   4. When a customer is determined to be ineligible as a result of an audit, the Company 

will contact the customer.  If the customer cannot provide eligibility documentation, 
the Lifeline credit will be discontinued. 

 

      
      
 A3.10.3 Rates and Charges  
     
  A. General  
      
   1. Lifeline is provided as a monthly credit on the eligible residential subscriber’s 

access line bill for local service. 
 

      
   2. Service Charges in Section A4. Are applicable for installing or changing Lifeline 

service. 
 

      
   3.   
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GENERAL SUBSCRIBER SERVICES TARIFF 
 

A3. BASIC LOCAL EXCHANGE SERVICE 
 

A3.10 Lifeline (Cont’d)  
     
 A3.10.3 Rates and Charges (Cont’d)  
     
  B. The total Lifeline credit passed through to the customer consists of a credit of $9.25.  
      
A3.11 Local Optional Service  
    
  A. Local Optional Service is available to one party Residence and Business subscribers.  This 

service provides local calling outside the Basic Local Calling Area but within the Expanded 
Local Calling Area as described in Section A1. of this Tariff. 

 

    
   All Local Optional Service calling is measured and billed on a usage based pricing basis.  

The offering of this service is subject to availability as determined by the Company. 
 

     
  B. Customers subscribing to Local Optional Service are billed the following rate in addition to 

the appropriate monthly rate specified in this tariff for the corresponding flat rate service 
access line. 

 

     
   1. Rates    
     Monthly Rate   
    (a) Residence, per line, trunk $  .97 (Deleted) (T) 
    (b) Business, per line; trunk; $2.00 (Deleted) (T) 
     main station line; and Centrex Service     

 



 

 

Lafourche Telephone Company (SAC 270433) 
Progress Report on 5 Year Plan – Milestone Certification 
47 C.F.R. § 54.313(f)(1)(i) 
Form 481, Line 3010 
 
Lafourche Telephone Company hereby certifies pursuant to 47 CFR 54.313(f)(1)(i) that it is taking all 
reasonable steps to provide, upon reasonable request, broadband service at actual speeds of at least 10 
mbps downstream and 1 mbps upstream, with latency suitable for real‐time applications, including 
Voice over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings 
in urban areas, and that requests for such service are met within a reasonable time frame. 
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